
That’s what  
friends are for…
What if you were destitute, blind and alone in a foreign country 
where no one spoke your language? How would you survive? 
Read the story of Diallo, and how his friend Alhaji helped 
Operation Eyesight save his vision and possibly, his life.

Continued on page 6.
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Alhaji (left) helped blind beggar Diallo get to medical care.
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A generous gesture rewards an heroic act.

Paying it forward! 
“If you live in Campbell River, BC, 
you might open your mail one day 
to find a greeting card and gift from 
an enthusiastic Operation Eyesight 
supporter… even if you don’t know 
him personally.”

That sentence opened our June 29, 
2012 blog post, and sure enough, this 
happy event has occured again! Earlier 
this year, Campbell River resident 
Eric Benson sent us a message via 
Facebook, asking if a card he received 
was legitimate. The card said that a 
sight-saving donation had been made 
in his name to Operation Eyesight.

We were very 
happy 

to tell 
him that 
the card 
was from our tribute program, 
and it was indeed legitimate! 
Longtime donors Don and 
Joan McIver had sent Eric the 
card after reading about his 

amazing act of bravery in the 
local newspaper.

It turns out that Eric had rescued 
two women and their dogs after 
their vehicle left the road and 
overturned in a water-filled ditch. 

After stopping to 
see what the crowd 
was about and 
realizing that the 
driver was still in the 
vehicle, Eric jumped 
into the freezing 
water. By the time 
emergency services 
arrived, the women 
and their dogs were 
safe, thanks to Eric’s 
selfless actions.

When Don read 
about Eric’s deeds, he 
knew what he had 
to do. “We like to 
recognize the good 
things people do 
in our community, 
and Eric certainly did 

good,” explains Don. So, he did a bit of sleuthing, found Eric’s 
contact information, and sent him the card. 

The gift made a big impression on Eric. “I am still in awe at the 
thought of how truly wonderful that gift is,” he says. “What Don 
and Joan are doing is immensely thoughtful and generous. Funny 
how so much good can come of something so awful, isn’t it?”

We couldn’t agree more, Eric!

If you’d like to read our Grey Mist Lifting blog post about Don’s 
earlier generous gifts, visit blog.operationeysight.com and 
search for “Thanks to you: Don McIver.”

Eric Benson stands near the spot of his brave rescue.

Don sent Eric a greeting card 
similar to this one. Call us at 

1-800-585-8265 to order  
your own card today!



1-800-585-8265
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Lighten your wallet and save sight
Pennies… they collect in our wallets, and clutter the top of our dressers or desks.  
Now that the Canadian government has retired the coin, ensure that your pennies do something  
exciting: save someone’s eyesight! Next time you drop your rolled pennies off at a change machine  
or bank, please consider sending Operation Eyesight the proceeds. To us, it just makes cents.
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Thanks to you, people can see 
hope for their future

  

A lifetime of generosity
Like many of our longtime donors, Elizabeth Taylor doesn’t 
remember how she first heard about Operation Eyesight.

“I think I heard a presentation at school,” muses the 
retired schoolteacher. “I later went to an event and met 
[Operation Eyesight founder] Art Jenkyns. I was very 
impressed by his 
genuine caring, 
and thought, ‘Any 
organization that 
he’s a part of has 
got to be okay.’” 

That was more than 
30 years ago, and 
many children, women 
and men in Africa 
and India have had 
their vision saved and 
restored, thanks to 
Elizabeth’s generosity 
over the years. 

The Calgarian credits 
a couple of factors for 
inspiring her lifelong 
commitment to giving. The first factor is her parents. “Mom 
was always checking in on elderly neighbours and offering to 
pick things up at the store and so on,” remembers Elizabeth. 
“I don’t necessarily remember financial giving, but my 
parents were so generous in helping other people.” 

The second factor is her international travel experience. “I’ve 
been to developing countries and saw the difference eye 
care makes,” she explains. Travel also helped her realize how 
fortunate she is. “I give because I have so much and it’s only 
right to share with other people who don’t. We Canadians 
don’t know how lucky we are!”

And Operation Eyesight is lucky to have a committed 
supporter like Elizabeth. She says, “I believe this is an 
organization that really does fulfill its mandate. Its people are 
genuinely concerned [for those less fortunate].”

Thank you for your kind words and unwavering commitment 
to eliminating avoidable blindness, Elizabeth! Together, we 
are making miracles happen.

Many of our supporters have creative ways of raising 

awareness or money for our work, and equally interesting 

reasons for doing so. Why do you give to Operation Eyesight? 

Have you found a unique way to support our cause? We would 

love to hear your story and share it with our family of donors.

Send a note to admin@operationeyesight.com today. 

Your words may inspire others!

Why do you give to 
Operation Eyesight?

Honouring loved ones 
who have passed
Professor Mahesh C. Sharma tragically lost his entire family 
in the Air India 182 bombing, when Sikh terrorists blew 
up an airplane carrying 
329 people on June 23, 
1985. In honour of the 
memories of his wife 
Uma and his daughters 
Sandhya and Swati, 
Mahesh recently made 
a generous donation to 
Operation Eyesight.

At the same time, he 
choose to honour his 
late mother with another 
sizable donation, because 
she sacrificed greatly 
in raising him and his 
brothers while his father, 
in Mahesh’s words, “completely ignored the family.”

A faculty member of the John Molson School of Business 
at Concordia University, Mahesh is also the past president 
and current honourable secretary of the Montreal Westward 
Rotary Club. He learned about Operation Eyesight because 
of our connection with the Rotary club in Jaipur, India. 
We’re honoured that he’s chosen to pay tribute to his family 
through these gifts. Thank you for your generosity, Mahesh! 

Hundreds of lives have been changed, 
thanks to Elizabeth’s support.

Mahesh Sharma and his family.
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…what a lasting gift can do
The gift of sight transforms lives and communities. 
Designating a gift to Operation Eyesight in your will is 
your opportunity to leave a lasting legacy of sight and 
hope for the most vulnerable people in India and Africa.

For more information, contact Jennifer Diggens at  
1-800-585-8265 or diggensj@operationeyesight.com.

Together, we can do great things – for all the world to see.

Adventure on the  
El Camino journey
Joan Taylor and Gerry 
Wright of Campbell River, 
BC had no idea what 
awaited them when Joan 
opened the Winter 2013 
edition of SightLines. The 
back page featured the 
opportunity to complete a 
“bucket list” item – walking 
the El Camino de Santiago 
in Spain. 

“Here were two things 
I love dearly: Operation 
Eyesight and the El Camino. 
I thought, ‘we have to do 
this,’” explains Joan. 

Joan has been an Operation 
Eyesight supporter for about 
11 years, and has a very 
personal connection to our mission. Her mother suffered 
from vision loss due to macular degeneration, so she knows 
how difficult it can be to manage without vision. 

The El Camino Race for 
a Reason was a perfect 
solution for Joan and 
Gerry because they 
weren’t sure they could 
take the 30 to 45 days 
needed to hike the entire 

trail. Our 10-day trek in April 2013 was the answer!

To prepare, Joan and Gerry trained every day. “It’s not easy! 
When you’re done work at 5 pm and it’s blowing and 
howling and pouring freezing rain, training is a challenge. 
But, so what?” laughs Joan. “It’s a great cause and we’re 
really happy to do it.” 

Check back in the Fall 2013 issue of SightLines to learn 
the results of Joan and Gerry’s adventure!

Joan and Gerry are on a 
mission, and a little snow  

won’t stop them!

Longtime donor recalls 
meeting founder
Margaret Lynas has been a devoted donor to Operation 
Eyesight since she met our founder Art Jenkyns many years 
ago. “Art spoke at our church,” she says, adding that “he 
was a very inspiring man. It was great to listen to him talk 
about all the people the organization was helping.”

Now a retired 
nurse, Margaret 
and her husband 
Martin had 
emigrated from 
Ireland to a new 
life in Didsbury, AB 
where Martin was 
the minister at the 
United Church. 
She donates 
to Operation 
Eyesight because 
“we have so much 
here in North 
America while people in other places have so very little.” 
We’re thrilled to have the support of people  
like Margaret!

We ❤our donors!
Every single person who has ever given 
to Operation Eyesight deserves heartfelt 
thanks. We hope you hear that message, 
often and loud and clear from us!

And to turn up the gratitude, we invite you to visit  
www.operationeyesight.com/ourdonors to watch  
a brief feel-good video featuring some of the people 
you’ve helped. We guarantee a smile! Let us know what 
you think of it at info@operationeyesight.com.

Race                        for a
 Reason

Dedicated donor Margaret Lynas.



This is the second article in our series marking Operation 
Eyesight’s 50th anniversary in 2013. Read the first article in the 
centre spread of SightLines Winter 2013 issue.

Operation Eyesight’s second 20 years kicked off very fittingly 
– celebrating the year of the Gullisons. The small but mighty 
organization worked on 60 projects in the developing world in 
1983 – and Dr. Ben and his wife Evlyn were the inspiration for 
the work. 

From the original vision of funding cataract surgeries, Operation 
Eyesight programs expanded to include funding training for 
health workers, mobile eye units that took eye care to the people 
who needed it most, school screenings, infrastructure projects 
and more. We hit a major fundraising milestone in our 20th year, 
too – first time to $2 million in one year. Thanks to thousands of 
incredibly loyal donors, it went up from there.

The organization’s third and fourth decades also saw major 
transitions. We lost the Gullisons – Ben in 1987 and Evlyn in 1991. 

In 1987, 
founder Art Jenkyns moved from 
his role as president to chair of the board. He 
remained engaged in the organization in one role 
or another until his passing in 2005.

It was largely thanks to Art’s vision and work ethic that Operation 
Eyesight went from supporting a single hospital in India to 
its evolution as an international development organization, 
recognized for helping millions of people throughout the 
developing world prevent or avoid blindness. 

   Operation Eyesight has evolved as an  
international development organization, 

recognized for helping millions of people 
throughout the developing world prevent or 

avoid blindness.

Dr. Ben and Evlyn Gullison. Ben was the inspiration behind the founding of  Operation Eyesight, 50 years ago.

 In 1991, the City of Calgary honoured Operation Eyesight’s one millionth 

cataract operation. (Left to right) Founder Art Jenkyns, Calgary mayor  

Al Duerr and Operation Eyesight chair Bill Tapuska celebrate the event.

Highlights of this era include:
 » attracting 10,000 new supporters in 1983-84
 » receiving the Lions Club International Foundation’s Humanitarian Award in 1988 
 » shipping the 1,000,000th pair of eyeglasses in 1997 (a program which we have now discontinued)
 » funding 2,000,000 cataract operations, as of 2001
 » establishing an enduring partnership with world leader LV Prasad Eye Institute in Hyderabad, India

And it’s all thanks to you – our donors!

1-800-585-8265
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Looking back on our second 20 years
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Warm congratulations 
from supporters  
mark 50 year 
anniversary
Operation Eyesight is celebrating 50 years of saving 

sight and preventing blindness in 2013, thanks 

to our donors. And so, when we receive letters 

of congratulation from political leaders, hospital 

administrators and officials from the eye care 

community, it isn’t just our work they’re recognizing 

– it’s also your generosity! 

How long have YOU supported Operation Eyesight? 

What does it mean to you? Let us know at  

admin@operationeyesight.com, or call us at 

1-800-585-8265 and ask for Communications. 

We’d love to hear your story!

We are proud of the fact that the birth of Operation 

Eyesight took place in our town of Sompeta. In our hospital 

campus, we have many plaques depicting the involvement 

of Operation Eyesight as well as the names of the Canadian 

donors in buildings, generator rooms, borewells and wards. 

For many years Operation Eyesight has given 100 percent 

support to Aarogyavaram Eye Hospital as this was a total 

charitable intuition restoring eyesight to the “poorest of the 

poor” in the eastern part of India, when there was no other 

eye hospital over a stretch of almost 700 km.

We are proud to be associated with Operation Eyesight today 

after 50 years and congratulate you for your anniversary 

celebrations. We also pray that Operation Eyesight will 

continue to reach out in helping the blind to see.

D.R. Thambu 

Superintendant, Aarogyavaram Eye Hospital, Sompeta, India

Your efforts to address the issue of avoidable blindness have 

resulted in sight-restoring surgery and blindness prevention 

activities for millions of people throughout the world. What’s 

more, your dedication to sustainable development – in which 

there is a real transfer of skills and knowledge to those on the 

receiving end of your assistance – will mean help for millions of 

others in the years to come. 

We are pleased to count Operation Eyesight as a valuable member 

of Imagine Canada and wish you great success in the future.

Marcel Lauzière 
President and CEO, Imagine Canada

Canadians are known throughout the world for their 
compassionate efforts to make a difference in the lives of others. 
As a country, we would not have this reputation without the 
tireless work of people like you who have committed themselves 
to making the world a better place.

All those involved in building this organization into what it 
has become today deserve to be recognized for their skills and 
dedication; your generosity, both of time and heart, is truly 
remarkable. Let this occasion be an opportunity to recognize your 
invaluable contributions to the prevention of blindness and to the 
improvement of quality of life in developing countries.

May the coming half century be just as successful as the last.

The Right Honourable David Johnston 
Governor General of Canada

We have been very impressed by your work in developing countries in providing high quality eye care programmes and promoting community development. 
We share the same aspiration for high quality eye and vision care to be a human right, accessible to all the worldwide improvement and conservation of human sight benefits from your important work performing vital surgery, funding clinics, providing training and equipment and working with communities to improve their living conditions. 

We hope that you are able to continue to make such a valuable international contribution for years to come.
Tone Garaas-Maurdalen 
President, World Council of Optometry

Ever since we joined partnership with Operation Eyesight, the Moi 

Teaching and Referral Hospital has achieved a lot in the eye care 

sector. Your assistance to our [region] has made us the envy of 

ophthalmic fraternity in Kenya!

We therefore thank Operation Eyesight and hope that our 

partnership will continue to prosper and provide eye care to the 

less fortunate in our beloved country.

Dr. Jorry W. Odede 

Programme Manager, Moi Teaching and Referral Hospital, Kenya

Looking back on our second 20 years
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That’s what friends are for…
Continued from page 1

This is the story of two friends, Alhaji and Diallo, and how their 
lives changed for the better, thanks to Operation Eyesight’s 
generous donors.

Alhaji had cataracts a few years ago, and 
fortunately, was able to make his way to 
Watborg Eye Hospital in Ghana, where his 
vision was restored free of charge through 
Operation Eyesight funding.

Because he was so happy with the results of 
his surgeries, Alhaji became a strong advocate 
for the hospital. Not only did he encourage 
neighbours and friends with eye problems 
to visit the doctors, he took the time to 
accompany them when he could.

One day, Alhaji arrived at Watborg with a 
man who was not only blind, but who wasn’t 
able to communicate with staff or patients in 
any common language or dialect. Fortunately, 
Alhaji had managed to converse with the man in broken French, 
and was able to tell the staff his name was Diallo.

Originally from the African country of Mali, Diallo was blind in 
the right eye from an injury he had sustained as a young boy 

herding cattle. As he grew older, his vision began to worsen in 
his left eye as well. Diallo told Alhaji he was too frightened to 
see a doctor – how would he survive if something went wrong 
and he lost sight in his other eye?

His fear held him back, and his vision 
got worse, to the point where he 
could not even go to the washroom 
unassisted. Finally, all that was left for 
him to do was beg. Diallo decided to 
travel to Ivory Coast and later Ghana, 
hoping to survive as a blind beggar. 

When begging outside Ghana’s 
capital city of Accra, he was fortunate 
to meet Alhaji, who brought him to 
Watborg. After staff assessed Diallo’s 
condition, he underwent surgery. The 
results were positive, and now, he is 
able to see much better than before!

Today, Diallo and Alhaji tell others 
in their community about the skilled 

doctors who brought vision back to their lives. They bring to the 
hospital people who otherwise would have remained blind and 
who probably would be begging in the streets. The two friends 
are very grateful to donors like you who changed their lives. 
Thank you!

Eye care model spreads beyond partner hospitals
Both an eye health organization and a research centre, LV Prasad 
is one of Operation Eyesight’s most important partners. In 
February, India’s LV Prasad Eye Institute celebrated the opening 
of their 111th eye care centre, and our Senior Director of India 
Programs, Kashinath Bhoosnurmath, was on hand for the 
inauguration.

Operation Eyesight is closely involved with six of these eye care 
centres, training LV Prasad’s staff in the model of hospital-based 
community eye care developed by our India team.

“Our model stresses the importance of recruiting and training 
local individuals as community workers,” says Lorie Gibson, Vice 
President of International Programs. “They perform tasks like 
door-to-door surveys and screenings, referring those with eye 

problems to the proper facility and making follow-up visits. They 
also provide information about other issues like malnutrition, 
polio, malaria and prenatal and postnatal issues. Their goal is to 
promote health in their communities.” 

Operation Eyesight’s model has been so successful that it was 
recently endorsed by Vision 2020 India, which is encouraging 
all their partners to adopt it. “Because of this,” says Lorie, “our 
model can spread to hospitals who are not in direct financial 
partnership with us. Our model has the benefit of engaging 
communities, increasing economic opportunity and enhancing 
the sustainability of services, thanks to the communities taking 
ownership. There are 16 hospitals on a waiting list for our 
training beyond the six we’re currently involved with, and we 
hope our model will spread much further.”

Give a tribute in someone’s name
Losing one’s sight can be much worse than simply being not able to see.  

In the developing world, where health care is often scarce or unaffordable, sight is life.  
Donating through a Tribute Gift recognizes someone you care about while  

also giving the gift of sight. Ask about gifts that celebrate people  
and gifts given in memory of loved ones. 

For more information, contact us at  

1-800-585-8265  
email us at info@operationeyesight.com; or visit www.operationeyesight/tribute.

Diallo before surgery.
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Operation Eyesight is an international development organization dedicated to 
eliminating avoidable blindness in the developing world. For 50 years, our efforts 
have brought sight to more than two million people and delivered treatment to 
over 33 million others for a variety of potentially blinding conditions. We work 
in partnership with medical professionals and community development teams in 
Ghana, India, Kenya and Zambia to offer high-quality, comprehensive eye care 
services with long-lasting results.

SightLines is published three times a year by Operation Eyesight.
Editor: Lynne Dulaney, admin@operationeyesight.com

Operation Eyesight
4 Parkdale Crescent NW
Calgary, AB Canada T2N 3T8
Tel: 403-283-6323     Fax: 403-270-1899     Toll-free: 1-800-585-8265
admin@operationeyesight.com

Operation Eyesight Canada is a registered charitable organization.
     Canadian registration #11906 8955 RR0001
Operation Eyesight USA is a registered charitable organization.
     United States registration #20-2682468

Make your gift:

By telephone:  Toll-free in Canada and the USA: 1-800-585-8265

By mail: Canada: 
 Operation Eyesight Canada, 4 Parkdale Crescent NW, Calgary, AB T2N 3T8

 United States: 
 Operation Eyesight USA, 14900 Interurban Ave. S. Suite 271 PMB 35, 
 Seattle, WA 98168-4654
 

Fax or scan and email this form:  Fax: 403-270-1899  
  Email: admin@operationeyesight.com

Payment options:
I have enclosed my cheque payable to Operation Eyesight 
(or a blank cheque marked VOID to pre-authorize a Monthly Gift) 
Charge my:   q Visa   q MasterCard   q American Express

Name on card: ________________________________________

Card number: _________________________________________

Signature: ____________________________________________

Expiry date: ______/______     Security Code: ______________ 

This donation is made on behalf of:  q an individual   q a business

My details:

Title: ________________________________________________  

First name: ___________________________________________

Last name: ___________________________________________

Address: _____________________________________________

City/Town:____________________________________________

Province/State: ________________________________________   

Postal/Zip code: _______________________________________

Telephone: ( ______ )___________________________________

Email: _______________________________________________

Tax receipts will be issued for donations of $20 or more unless otherwise requested.
We do not sell, trade or otherwise share our mailing lists. The information you provide will be used to keep you informed and up to date on the activities of 
Operation Eyesight, including our programs, special events, funding needs, and more. If you have questions about our organization or wish to be removed from 
any of these contacts, phone us at 1-800-585-8265 or email admin@operationeyesight.com.

I understand that my monthly donation will be automatically withdrawn from my bank account or charged to my credit card. I can change or cancel my monthly 
contribution at any time. To obtain a sample cancellation form, or for more information about my right to cancel a PAD Agreement, I may contact my financial 
institution or visit www.cdnpay.ca. 

I have certain recourse rights if any debit does not comply with this agreement. For example, I have the right to receive reimbursement for any debit that is not 
authorized or is not consistent with this PAD Agreement. To obtain more information on my recourse rights, I may contact my financial institution or visit 
www.cdnpay.ca.

Yes! I will support Operation Eyesight’s sight saving 
projects by making a regular monthly gift of:

q $50  q $30  q $20  q $10  q Other $ ___________
                               ($5 minimum)

Signature: _________________________________________ 

Date: _____________________________________________ 

I prefer to make a one-time gift of:

q $100   q $75   q $50   q $20   q Other $ _______

 Send your gift today.
 You can help someone see a brighter tomorrow.

2013-nl2apr

Please send me:

q information about Legacy Giving 

q current Report to Donors

Donate online!
It’s secure, easy and puts your 
gift to work immediately.

Go to 
www.operationeyesight.com
and follow the links.

Please note that if more 
funds are received for 
a particular program, 
project or item than 
required, Operation 

Eyesight will re-allocate 
the funds to areas of 

highest priority.
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Return undeliverable Canadian addresses to:  PM 40070357
     Operation Eyesight Universal
     4 Parkdale Crescent NW 
     Calgary, AB  T2N 3T8
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Join the 
Conversation
“

“

 

Important news about supporting cataract 
surgery in the developing world
Depending on where you live, the price of a loaf of bread was 
less than $1 in 1990. Today, you’ll likely pay at least $2.50 per 

loaf. In 1990, the average price of gas in 
Canada was 59.2 cents per litre. It 

was 126.2 cents in 2011.

At Operation 
Eyesight, we’ve 
experienced those 

same kinds of 
changes in the price 

of everything from 
surgical supplies to fuel to 

building supplies to salaries. Inflation is rampant 
in many parts of the developing world, and 
especially in Africa.

One of the places we’ve especially felt the increase is in 
cataract surgery costs. For more than 10 years, we’ve 
managed to hold steady at $30 the rate donors give 
to support the surgery. And you’ve changed the 
lives of millions of people giving at that rate! We 
cannot thank you enough.

And yet, according to the World Health 
Organization, there are 

still about 285 million 
people worldwide who 

are visually impaired. 
Of those, 39 million are 
completely blind. Clearly, 
we still have work to do. 
And we believe that we must 
continue to provide the very 
best eye care to patients at 

our partner hospitals and clinics 
– regardless of their ability to pay. 

That is why, after much consideration, we are asking 
you to increase the amount you donate to support a 
cataract surgery to $50, as of August 16, 2013. There 
will be no automatic increases. It will be at your 

discretion whenever you make your next donation.

We realize that many of our supporters already give 
above and beyond the $30 rate, and may not be able 
to move up to $50 at this time. If you choose to keep 
your donation at the current rate, we completely 
understand. Your support will still be used to help 
those who need eye care in Africa and India.

Please know that we do not make this change 
lightly. We closely monitor our budgets to ensure that 

we are using wisely the money entrusted to us. Even 
with this increase, our rate is still in line with other 

eye care NGOs.

This is just the 
beginning of the 
communication 
around this 
change. There are 
frequently asked 
questions on our 
website at www.

operationeyesight.
com/cataractsurgery. 

Of course, you are 
welcome to call  

1-800-585-8265 and speak 
to one of us at any time. 

Again, our heartfelt gratitude for supporting 
Operation Eyesight. Together, we are doing great 
things – for all the world to see. 

After much consideration,  
we are asking you to 
increase the amount  

you donate to support 
a cataract surgery  

to $50, as of  
August 16, 2013.
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